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FCC Form 481 - tarrier Annual Reporttng 
Data Collectfon Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with g uestlons about this data 

<035> Contact Telephone Number: 
Number ot the person identified in data line <030> 

<039> Contact Email: 
Email ot the person identified in data line <030> 

ANNUAL REPORnNG FOR ALL CARRIERS 

<100> Service Quality Improvement Reporting 

<200> Outage Reporting (voicr:e"-1--...., 
<210> lx 1<-- check box if no outages to report 

<300> Unfulfilled Service Requests (voice) 

<310> Detail on Attempts (voice) 

<320> Unfulfilled Service Requests (broadband) 

<330> Detail on Attempts (broadband) 

<400> 

<410> 

<420> 

<440> 

<450> 

Number of Complaints per 1,000 customers (voice) 

Fixed ~-------0"-11 
Mobile "'-----~~~· 

Number of Complaints per 1,000 customers (broadband) 

Fixed I 
Mobile ~=============~ 

<500> Service Quality Standards & Consumer Protection Rules Compliance 

<510> 

<GOO> Functionality in Emergency Situations 

<610> 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 

<900> Tribal Land Offerings0NJ7 

<1000> Voice Services Rate Comparability 

<1010> 

<1100> Terrestrial Backhaui@NJ? 

<1110> 

<1200> Terms and Condition for Lifeline Customers 

432030 

OKLAHOMA 

2014 

PETER DEIBERT 

918-535-2208 

DIE_BERT@TOTELCSI.COM 

(comple-tr ottochrd wortshrrt} 

(complete ottoched worksheet/ 

(otto~ descriptive document) 

(chtdc to indicot~ c.rtiftcorion} 

(ottochrd dnaiptiw tkKvmenr} 

(ched to indicate urtificotiott} 

(attodtt'd d~aiptiw documrntJ 

(comple-te ott"dtnlwwhhntJ 

{complrtt- ottoch" workshur) 

{complrlt ottochrd workshutJ 

(i}~s~ complae otrodtNi wOI'ksh~tJ 

(d,,.(k tQ indinrte- ce-rtiftn,tion} 

(attf'dJ d~J(Tipti~ dowmm•J 

(if not, ch~ct loindicol« urtificolion} 

(compl•l• oltochHJ work.shul) 

(compJ•te ortodJrd worlcsh•rt) 

Price Cap Carriers, Proceed to Price Cao Al!djt!ona! Documentation Worksheet 

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers 

<2000> (chtd< to indicot• '"'tiftcotion/ 

<2005> (comp/•t• ottoched """bh••~ 

Rate of Return Carriers, Proceed to ROR Addjtiona I Documcntotion Worksheet 

<3000> (ch•ci< to indicot• cmiftcotl<~<~/ 

<3005> (comp/et• ottoched worksh••t/ 

Page 1 

Fc:C'-411 .... _..,... 

54.313 54A22 

Compldon Completion 
Required Reaulred 

X I X I 

X 

X X 

X X 

X X 

X 
X 



(800) Operating Companies and Affiliates 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

--- -

<030> Contact Name- Person USAC shou d contact regarding this data 

<035> ContactTelephone Number · Num::~er of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

<810> Reportins Carrier 

<811> Holding Company 

<812> Operating Company 

---
<al> 

Affiliates 

TOTEL CJSTOMER SERVICES, INC. 

BARTNET IP, LLC 

-- -~ - ~ " 
<a2> 

SAC 

432030 

OKLAHOMA 

2014 

PETER DEIBERT 

918-535-2208 

DIE BERT@TOTELCSI.COM 

TOTAH COMMUNICATIONS, INC. 

- <a3> 

FCCFc.rm481 

OMS control No. 3060-0986 

OMB Control No. 3060..()819 

Julv2013 

~ 

Doing Business As Compo.~y or Brand Oestsnation 

TOTELCSI 

BARTNET - -

Pase2 

1 

Pac~ 2: 



(900) Tribal Lands Reportina 

Data Collection Form 

<010> Study Area Code 
<015> Study Area Name 

<020> Program Year 
<030> Contact Name- Person USAC ;hould contact regarding this data 

<035> Contact Telephone Number- Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

<910> 

<920> 

Tribal Land(sl on which ETC Serves 

Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes, No, NAI for 
each these boxes to con firm t1e status described on the attached 
PDF, on line 920, demonstrates coordination with the Tribal 
government pursuant to § 54.313(al(9) includes: 

<921> Needs assessment and deplo'(ment planning with a focus on Tribal 

community anchor institutions; 

<922> Feasibility and sustainability planning; 

<923> Marketing services in a culturally sensitive manner; 

<924> Compliance with Rights of wav processes 

<925> Compliance with Land Use permitting requirements 

<926> Compliance with Facilities Siting rules 

<927> Compliance with Environmental Review processes 

<928> Compliance with Cultural Preservation review processes 

<929> Compliance with Tribal Business and Ucensing requirements. 

Select 
(Yes, No, 

NA) 

NA 

~'-"~ 
NA 

NA 

NA 

NA 

NA 

NA 

NA 

NA 

432030 
OKLAHOMA 
2014 
PETER DEIBERT 

918-535-2208 

FCC Form481 

OMB Contrcl No. 3060-0986 

OMB Contrcl No. 30~19 
July 2013 

DIE BERT@TOTELCSI.COM 

Former Tribal Lands - Osage Nation & Cherokee Nation, including the sub-tribe of the Delaware 

43203001<920. pdf 
Name of Attached Document (.pdf) 

Page 3 

Polge3 



(1110) No Terrestrial Backhaul Reportlnc 
Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name- Person USAC should contact regarding this data 

<035> Contact Telephone Number- Number of person identified in data line <030> 

<039> Contact Email Address- Email Address of person identified in data line <030> 

Please check this box to confirm no terrestrial backhaul 

<1120> options exist within the supported area pursuant to § S4.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 

broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(G) 

D 

D 

FCCForm481 

OMB Control No. 3060-0986 

OMB Control No. 3060-0819 

July 2013 

432030 

OKLAHOMA 

2014 

PETER DEIBERT 
918-535-2208 

DIE BERT@TOTELCSI.COM 

Page4 

Page4 



(1200) Terms and Concltion for Lifeline Customers 
Lifeline 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name· Person USAC should contact regarding this data 

<035> Contact Telephone Number- Number of person identified in data line <030> 

<039> Contact Email Address · Email Address of person identified in data line <030> 

<12.10> Terms & Conditions of Voice Telephony Lifeline Plans 

<1220> link to Public Website 

<1221> 

<1222> 

Please check these boxes below to confirm that the attached PDF, 

on line 1210, or the website listed, on line 1220, contains the 

required information pursuant to § 54.422(al(2l annual reporting for 

ETCs receiving low-Income support, carriers must annually report: 

Information describing the terms and conditions of any voice 

telephony service plans offered to Lifeline subscribers, 

Deta lis on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

Name of attached document (.pdf) 

HTIP WWW.TOTELCSLCOM/UFELINE-LINK 

D 

D 

D 

FCC Forlll 481 

OMB Control No. 3060-l986 

OMS Cohtrol No. 3060-)819 

July 201E 

432030 
OKLAHO..,.,A 

2014 

PETER DEIBERT 

918·535-2208 

DIE BER-@TOTELCSI.COM 

PageS 

PageS 



(3005) Rate Of Retum Carrier Additional Oocu-allon 

lhlta Cahdlon FDrlll 

<010> Study Areo Code 

<015> Study Ar•• Nam• 

<020> Proar•m Y~•r 
<030> Conto<t Nome ·Person USAC should con~•<t re1•rdin1 this doto 

<035> Contoct Tolophono Number- Number of person idontified In datoline <030> 

<039> Cont1ct Em1il Address Email Address of person identified in d1ta lin~ <030> 

I'CC form 411 

OMB Control No. !Q&G.0916 

OMB Control No. 3060-0819 

Jul'f2DU 

432030 

OKLAHOMA 

201L 

PETER DEIBERT 
918-535·2208 

CHECk the bOJCeSIIolow to note compll111ce on Its flve yeor service quality pion {pursuont to 47 CFR t S4.202l•ll•d, for privately lleld carriers, ensurlnc compll1111ce with the fl11a11dal reportlnc requirements soc forth In 47 

CFR § 54.313{fl{2). I further certify that thelllformaUOft reported on this form and In the documents ottached below Is occunte. 

(30131 Is your company a Privately Held ROR C..rrier {47 CFR § 54.313(fl{211 
{3014) If yes, does your company fi le the RUS annual report 

Please check those bo .. s to confi rm thot the attached POF, on ine 3017, 

eontoins tho required Information pursuant to§ 54.313(1)(21 compian<e 

requirn: 

(3015) Electronic copy of their annual RUS reports (Operotin& Report for 

Tet.eommunic•tions Borrowers) 
{30161 

(30171 

PDF of BiOI once Sheet, Income Statement and State,.nt of C..sh Flows 

If the response is yes on line 3014, attac:h your company's RUS annual 
report and •II required documentation 

(3018) If the ruponse is no on line 3014. I• your comp•ny audited? 

If the ruponseis yes on line 3018, please check the boxe• below to 

conflrm your submission, on II no 3026 pursuont to§ 54.313{fl{2), contains : 

(30191 Either a eopy of th.ir audited finonciol stRement; or l21a flnancial report in 

• format comparoble toRUS Operatinc Report for Teleeommunications 

(3020) PDF of Balance Sheet, lneomo Statoment and Statement of Ga•h Flow• 

(30211 Mana&ement Iotter Issued by the indepo"dent cortified public accountant 

thot performed the company's f lnonclol oudit. 

(3022) 

(30231 

(3024) 

(30251 

(3026) 

If the responsei• no on line 3018, please check the boxes below 

to conflrm your submission, on line 3026 pursuant to§ 54.313(1)(2). 

contains: 

Copy of tMir financ~l statem.nt which has been subtect to review by ~n 

indopandent certified pubic accountant; or 2) o finonciel report in o format 

comp'r..,Je toRUS Oper1th''C Re port for Telecommunications Borrowers, 

Underlyin& information subjected to a retiew by an independent certifled 

pubUc accountlnt 

Underlyinc information subjected to an officer certiflcation. 

PDF of Balonce Shut, Income Statement and Statement of Cash Flows 

Attoch the worksheet listinc required information 

N•me of Attoched Document Ustinc Required Information 

Name of Attached Document Listinc Required lnformotion 

I!:::JtYos/No) 

~(Yes/No) 

!!:::] 

!D 

~(Yts/No) 

D 
D 
D 

D 

D 

E3 

4320300U017 .pdf 

P~tt~ 

f .... ' 



C.rttflcatlon • Raportflll Carrier 
o.ta Collection Form 

<010> Study Area Code 

<015> Study Area N1me 

<020> Proaram Year 
<030> Contaet Name- Person USAC should conta<t regordinc this dat1 

<035> Contaet Telephone Number· Number of person identified in dat1 line <030> 

<039> COntact Email Address - Email Address of person identified in data line <030> 

432030 

I'CCForm481 

OMB Control No. 301i1Ml9116 

OMB Control No. 3061H1819 
!IJII-2013 

OKLAHOMA 

2014 

PETER DEIBERT 

918-535·2208 
DIE BERT@TOTELCSI.COM 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FlUNG ANNUAL REPORTING ON ITS OWN BEHALF: 

I certify that 11m an officer of the reponinc ca"ler; my responsibilities In dude ensurlnc the accurocy of the annuol reportin1 requirements far universal service support 

edplents; and, to the best of my knowledce, the Information reported on this form ond In any attachments Is accurate. 

Name of RepOrtinK Carrier: TOTAH COMMUNICATIONS, INC. 

lsi2nature of Authorized Officer: Date: 10/11/2013 

Printed name of Authorized Officer: MARK M. GAILEY 

1tle or position of Authorized Officer: PRESIDENT/GENERAL MANAGER 

elephone number of Authorized Officer: 918-535-2208 

Study Areo Code of Reporti n1 Carrier: 432030 Filing Due Date for this form: 10/15/2013 

Penons wiltfully miikl"l false stat~ments on this form nn be punished bv Nne or forfeiture underthll! Commu nlcarions Ad of 1934, 47 u.s.c. §§ 502, 503{b}. or flne or imprisonment 
under Title 18 of the United States Code, IS U.5.C. § 1001. 

hp ? 



TOTAH COMMUNICATIONS, INC. (OKLAHOMA) 

QUALITY OF SERVICE & CUSTOMER PROTECTION PROCESSES 

( USAC DOCUMENT #4320300K510.PDF) 



TOTAH COMMUNICATIONS, INC. (OKLAHOMA) 
QUALITY OF SERVICE & CUSTOMER PROTECTION PROCESSES 

1. Available Customer Service Representatives to Answer Phones- All calls received by 
TOTAH COMMUNICATIONS, INC. during business hours are generally answered by the third 
ring. When the assigned customer representatives are unable to answer calls by the third ring, 
calls roll to our out sourced customer service help desk center. 

2. Provide After Hours Emergency Customer Service- Calls are generally answered within 
60 seconds. Call logs are reviewed daily by personnel. Customer service representatives have 
been given a Jist of questions by TOTAH COMMUNICATIONS, INC. to ask to assist them in 
resolving any issues. Unresolved issues are reviewed the following work day. Issues requiring 
immediate attention are sent to the TOTAH COMMUNICAITONS, INC. service technician on 
call, who works to resolve the matter as quickly as possible. If that technician is unable to 
resolve the problem, additional technicians are called. After-hours customer service is also 
available through our out sourced answering service 24/7. 

3. Provide a 24/7 Hour Internet Help Desk Service- All calls are generally answered within 
60 seconds. Call logs are reviewed daily by personnel with Managers available to review and 
address any issues. 

4. Give Customers Cut-off Warnings & Provide Bill Arrangement Opportunities -
Customers are given two months of missed payments before their service is cut off for non­
payment of bill. Notification of the payment due date and the cut-off date are prominently 
displayed on bills as well as of the opportunity to make payment arrangements to avoid 
being cut-off. Customers in danger of losing service also receive an automated call from a 
customer service representative to remind them of the late payment If a customer complains 
that notice was not given, they are directed to speak with a Manager who will work to resolve 
the matter and prevent it from occurring again. Account balance reports are printed monthly 
internally using the company's billing system. 

5. Ensure That All New Service Installation Orders Are Fulfilled Promptly- All customers 
are contacted within 48 hours regarding scheduling the new service installation. If outside 
plant is already in place, we fill the order at the customers' earliest convenience; if outside 
plant is in not in place, fill the order as soon as the weather permits. 



6. Minimize Customer Downtime for Services & Make Requested Changes Promptly -
Contact customers regarding all service requests the same day, with a goal of resolving all 
issues within 48 hours. Any unresolved issues will be resolved contingent upon the 
technician/customer coordination of access to the premises. Changes requiring key strokes 
are many times made within the same day as requested. 

7. Proactively Monitoring in Case of Major Service Outages - Generally, Service 
technicians are made aware of outages affecting customers within an hour. It is the goal of 
TOTJ\H COMMUNICATIONS, INC. to resolve mt~jor outuges within four hours or less. If t~n 
outage cannot be resolved within four hours, technicians will begin utilizing all resources, 
both from within and from without. Technicians establish and accomplish yearly training goals 
to be better equipped for managing all services. 

CUSTOMER PRIVACY 

Company Confidential Information Policy - TOTAH COMMUNICAITONS, INC. has a 
company policy in place that holds employees accountable for a breach of confidentiality 
concerning customer data and company information. The policy states: "You are reminded 
that revealing any type of confidential information to unauthorized persons or tampering with 
or altering company records and/or property is a violation of trust that can result in 
disciplinary action up to and including discharge." 

Company CPNI Policy- TOTAH COMMUNICATIONS, INC. also has a Customer Proprietary 

Network Information (CPNI) policy in place that ensures employee compliance with the FCC's 

CPNI guidelines. Outlined within the policy is a detailed description of CPNI as well as both 

acceptable and unacceptable CPNI practices. Employees are required to sign waivers stating 

they understand and agree to comply with the policy and acknowledge that "failure to 

protect this information result in disciplinary action up to and including discharge for the 

responsible employee." 

As a part of this policy, TOTAH COMMUNICAITONS, INC. has designated a Compliance 

Officer responsible for training employees, monitoring CPNI related activities, and reporting 

breaches. 



TOTAH COMMUNICATIONS. INC. (OKLAHOMA) 

EMERGENCY SITUATION FUNCTIONALITY 
AVAILABILITY OF BACK-UP POWER 

( USAC DOCUMENT #4320300K610.PDF) 



TOTAH COMMUNICATIONS. INC. (OKLAHOMA) 
EMERGENCY SITUATION FUNCTIONALITY 

AVAILABILITY OF BACK-UP POWER 

TOTAH COMMUNICATIONS, INC. has 2 central offices and 10 tandem offices located within 
its service areas. Each of these 10 locations is equipped with a back-up generator capable of 
providing power to the equipment within that office in the event of an external power source 
outage. Two (2) locations are equipped with external ports for mobile generator connections. 
All stand alone generators perform a weekly self-test which includes starting and running for 
a short period of time. After each power outage, generators are inspected and have 
professional maintenance is performed. 

In addition, TOTAH COMMUNICATIONS has installed back-up batteries on the digital loop 
equipment (DLC). For commercial outages lasting longer than 4 hours, TOTAH maintains 9 
portable generators that are used to keep the DSL sites charged during prolonged power 
outages. All portable generators are started and service on a regular basis. Spare batteries 
are stored fully charged in the Ochelata headquarters and Tyro warehouse. Battery strings are 
tested periodically and weak or defective batteries are replaced. 

TRAFFIC ROUTING 
Voice traffic between the central office switch and remote switches is carried across a 10 Gig 
optical network. Voice traffic between the central office switch and the upstream tandem is 
also provisioned across multiple fiber optic networks. 

MANAGING TRAFFIC SPIKES 
TOTAH COMMUNICATIONS's careful capacity planning has put multiple constraints and 
triggers in place on its Central Office equipment, outside plant equipment, and network 
backbone that will provide the company with the capability of handling traffic spikes during 
emergency situations. 

Usage rates are analyzed monthly internally by TOTAH COMMUNICATIONS using reports 
automatically generated by the switch to ensure that usage does not exceed 90% of total line 
capacity. TOTAH COMMUNICATIONS will monitor traffic internally on a monthly basis to 
ensure optimal efficiency. 



TOTAH COMMUNICATIONS, INC. (OKLAHOMA) 

TRIBAL LANDS REPORTING 

(USAC DOCUMENT #4320300K920.PDF) 



P.O. Box 300 Ochelata, OK 74051-0300 

October 7, 2013 

USAC 
- Customer Operations 

High Cost Program 
2000 L Street NW, Suite 200 
Washington, DC 20036 

To whom it may concern: 

918-535-2208 888-580-2208 

Totah Communications, Inc. is located on former Tribal Lands in northeastern 
Oklahoma that do not have tribal authorities present. All of the Nationsffribes 
have been notified that Totah has services if the Nations/Tribes require service. 

The Cherokee Nation and Osage Nation responded thanking Totah for its interest, 
but at this time neither tribe has an interest. The Delaware Tribe never responded. 

Correspondence related to Totah's tribal engagement efforts is attached. 

Sincerely, 

Keith E Watson 
Executive VP and Controller 



Office or IIIC Cblcr 

Bill John Baker 
Pri11dpal Clrltf 

S. Joe Crillenden 
Dtpllty PrltiCipal Chit/ 

GWY.9 DBf' 

CHEROKEE NATION3 

March 11,2013 

Marl< M. Gailey 
President & General Manager 
Totah Communications, Inc. 
PO Box300 
Ochelata, OK 74051-0300 

Dear Mark, 

RECf: IVED MAR 1 ~ 2013 

Your letter is of great interest to the Cherokee Nation. We will welcome the 
services you provide once things start moving in the Northern part of the 
Cherokee Nation. 

We do plan to build a medical clinic in the area and will need broadband 
capability. However, it is a bit premature at this time as to where and when the 
facility wiJJ actually be built due to the many hurtles we have to go through as a 
Tribal Government. We will also be building houses throughout the 14-Counties 
of the Cherol<ee Nation, but have no specific areas identified. Should we look at 
cluster sites, we will notify you. 

Once we make a formal announcement, my Management team will be in contact 
with all concerned parties in the area. 

s:;)l_~ 
Bill John Baker 
Principal Chief 

Cc: Deputy Principal ChiefS. Joe Crittenden 

P .0 . Box 948 • Tahlequah, OK 74465-0948 • 918-453-5000 • cherokee.org 



Osage N Rtion 
Office of Information Technologies 

To: ToTah Communications ~ . ?~ 1'1 

Re: Broadband Initiative 

Date: 11/27/2012 

On behalf of Osage Nation Information Technologies Department, we would like to 

express our appreciation for your interest in accommodating our vendor need for the 

broadband initiative. However, at this time we are in the infancy of the planning and 

requirement inventory needs assessment and will need to accomplish these basics prior to 

engaging a vendor. We will be happy to keep your information and contact you when we are at 

that point in our project. If you require any further information, please contact Gayle Deese at 

gdeese@osagetribe.o rg. 

Respectfully, 

Information Technologies, 

Osage Nation 

627 Grnud\'lcw 
P11wi1Uskn, OK 74056 

9 18-287·5499 Fax 918-287-5ll7 



TOTAH COMMUNICATIONS, INC. (OKLAHOMA) 

CONSOLIDATED FINANCIAL STATEMENTS- REDACTED 

(4J20JOOKJ017.PDF) 



P.O. Box 300 Ochelata, OK 74051-0300 

October 7, 20 13 

USAC 
Customer Operations 
High Cost Program 
2000 L Street NW, Suite 200 
Washington, DC 20036 

To whom it may concern: 

918-53 5-2208 888-580-2208 

Totah Communications, Inc. only prepares one (1) consolidated RUS Annual 
report for multiple study areas. This is for study areas in Oklahoma and Kansas. 

Sincerely, 

Keith E. Watson 
Executive VP and Controller 

• 



According 10 1hc Papcl'\\·ork Rcduclion Act of t99S. nn ltgcncy rrw~y not conduct or ,;pon.~r. and ft pmon U> nol uquin::d 10 ~nd ro.. ft collcc1ion ormronna1ion unlc~ l1 di,;pi"Yf' A vnlid OMD caurol number. The valid 
OMB control numbcr for ltMf; infonmuion collcclion ito 0572.0031. The lime required lo ~omplcle thl!<i inronnalion col1cclion 1~ c!Cii~n~tltd to average 4 houn; JlC" r~~- including lhc lime tOr rcvicwins ine;lruction1'.. 

· dRia sources. lh~ da iR needed. M1d ~ollcctlon of infoona1Lon. 

OPERATING REPORT FOR 

TELECOMMUNICATIONS BORROWERS 

IC710!VS~~IIhmil rt!por//11 /IUS Wilhill 30 du)~ ~/lt!r d<'<e r?/lht! tU!rillli. 

m.,.rn~e·llm«. ~L'f! R US Bl,lll!lin I 744·2. Re1mrt ;,, wlwlt! t,A)//u':~ mtl)f. 

CERTIFICATION 

Company, lncorpora~ed 

Audi~ed Da~a) 

DESIGNATION 

We hcrel>y ccrtiJY that the e~rtric.< ;, this report arc in accorda~rce wilh I he accotml.< a~rd other record• of/he .<y.<tem a11d rejlccllhe .<lOIII.< of/he .<y.<tem 
to /he he.<t o(o11r knowledge aJtd beliet: 
ALL INSURANCE REQUIRED 8\' 7 CFR PART 1788, CHAPTER XVII, RUS, WAS IN FORCE DURING THE REPORTING PERIOD AND 
RENEWALS HAVE BEEN OBTAINED FOR ALL POLICIES. 

DURING THE PERIOD COVERED 8\' THIS REPORT PURSUANT TO PART 1788 OF 7CFR CHAPTER XVII 
(Checl< one of /he foiiCMing) 

[!] All of lh~ utJiiyaliuns uud~r lhe RUS IUJ:~.n c.JuL"Um~nls 
have been lulfilled in all material respects. 

0 Tl1ere ho.ts been d defaull in lh~ full'ilhnenl uf the obligations 
under the RUS loan documents. Said delault(st is/are 
specifically described in the Telecom Operating Repo~ 

Mark Gailey 7/9/2013 REDACTED- FOR PUBLIC INSPECTION 

Total Equity= 41. 36\'% of Total Assets Page 1 of6 



USDA-RUS 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

ITEM 

OK0536 

IPEFUOD ENDING 

December, 2012 

REDACTED- FOR PUBLIC INSPECTION 

PRIOR YEAR THIS YEAR 

Page 2 of6 



USDA-RUS BORROWER DESIGNATION 

OK0536 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS PERIOD ENDED 

December. 2012 

INSTRUCTIONS· See RUS Bulletin 1744-2 

Part C. SUBSCRIBER (ACCESS LINE), ROUTE MILE, & HIGH SPEED DATA INFORMATION 
1. RATES 2. SUBSCRIBERS !ACCESS LINES! 3. ROUTE MILES 

EXCHANGE B·1 I R-1 BUSINESS I RESIDENTIAL I TOTAL TOTAL I FIBER 

(a) (b) (a) (b) (C) 
(Including fiber) 

(b) (a) 

REDACTED- FOR PUBLIC INSPECTION 



USDA·RUS BORROWER DESIGNATION 

OK0536 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS PERIOD ENDED 

December. 2012 

INSTRUCTIONS· See RUS Bulletin 1744·2 

Part C. SUBSCRIBER (ACCESS LINE), ROUTE MILE & HIGH SPEED DATA INFORMATION 
4. BROADBAND SERVICE 

Details on Leaa1 Exoenslve Broadband Service 

EXCHANGE No. Access Lines No Of Broadband Number Of Advertised Advertised Price Per Month Standalone/Pckg Type Of 
w"hBB Subscribers Subscribers Download Rate Upload Technology 

av(i~~ble 
(b) (c) (K~:) Rate(~~bpS) 

(t) (f) (g) 



OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

PART D. SYSTEM DATA 

PART E. TOLL DATA 

Interstate: 

Intrastate: 

d. _____ ---1 

h. _____ --1 

l _____ _, 

OK0536 

0 Average Schedule 

D Average Sc/olldula 

PART F. FUNDS INVESTED IN PLANT DURING YEAR 

INVESTMENTS 

PART G. INVESTMENTS IN AFFILIATED COMPANIES 

Investment 

This Year 

Income/Loss 

This Year 

Cumulative 

Investment 

To Dale 

2 

~ Cos1 Basis 

t) Cost Basis 

Cumulat ive 

I ncomelloss Current 

To Dale Balance 

- -------, 
---------------------------- - - J 
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USDA-RUS 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

IBORR<)W!:R DESIGNAnON 

OK0536 

ENDING 

December, 2012 

PART H. CURRENT DEPRECIATION RATES 

Aic corporation's depreciation rates approved by the regulatory authority 
with jurisdiction over the provision of telephone services? (Check one) 

REDACTED- FOR PUBLIC INSPECTION 

NO 
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USDA·RUS 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

INSTRUCTIONS- See help in the online application. 

Plant & Equip l 

BORROWER DESIGNATION 
OK0536 

PERIOD ENDED 
December, 2012 
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USDA-RUS BORROWER DESIGNATION 

OPERATING REPORT FOR OK0536 

TELECOMMUNICATIONS BORROWERS 

INSTRUCTIONS- See RUS Bulletin 1744-2 PERIOD ENDED 
December, 2012 

NOTES TO THE OPERATING REPORT FOR TELECOMMUNICATIONS BORROWERS 
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OPERATING REPORT FOR OK0536 

TELECOMMUNICATIONS BORROWERS 

INSTRUCTIONS- See RUS Bulletin 1744-2 PERIOD ENDED 
Decel!lber, 2012 

CERTIFICATION LOAN DEFAULT NOTES TO THE OPERATING REPORT FOR TELECOMMUNICATIONS BORROWERS 


